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 Shri Ishtiyaque Hussain, learned counsel on behalf of complainant 

is physically present, but Shri Shantanu Kumar, learned counsel on behalf 

of respondent appears through virtual mode.  

 Learned counsel for respondent submits that the respondent has 

refunded Rs. 20,000/- today  out of the principal amount of Rs. 4 lakh, 

whereon learned counsel for complainant submits that refund of mere Rs. 

20,000/- is not sufficient as the complainant is willing for refund of the 

total principal amount and interest being accrued thereon at the earliest.  

 Considering the rival submissions of the parties, the conciliation 

fails and the record is referred to the Hon’ble Authority for deciding on 

merit.  
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