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REAL ESTATE REGULATORY AUTHORITY (RERA), BIHAR

4TH & 6TH FLOOR, BIHAR STATE BUILDING CONSTRUCTION CORPORATION CAMPUS
HOSPITAL ROAD, SHASTRI NAGAR, PATNA-800023

BIHAR REAL ESTATE REGULATORY AUTHORITY (BRERA)
CONCILIATION AND DISPUTE RESOLUTION CELL.
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Introduction:

Instead of initiating formal legal proceedings Conciliation
Forum/Cell acts as softer tools to bring home buyers/allottees and
developers/promoters to the negotiating table. MAHARERA, UPRERA,
KRERA (Karnataka) and KRERA (Kerala) are among the few States that
have launched such Forums. In comparison to traditional RERA
complaint, these Forums/Cells aim to provide solutions to the home
buyers in a shorter time-frame. In a typical complaint petition it takes 4-
S hearings to reach a decision, whereas in such Forums/Cells, it take
just one or two meetings. This facilitates a swift and amicable settlement

of grievances of the parties.
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Whereas the Chairperson of the Authority is vested with the powers
of general superintendence and directions in the conduct of affairs of the
Authority under Section 25 of the Real Estate (Regulation and

Development) Act, 2016 (hereinafter referred as the “RERA Act, 2016”).

As per Section 32 (g) of the RERA Act, 2016, Bihar Real Estate
Regulatory Authority must take measures to facilitate amicable
conciliation of disputes between the promoters and the allottees through
Dispute Settlement Forum/Cell set up by the consumer or promoter

associations.

With this objective, it was proposed to establish Bihar RERA
Conciliation and Dispute Resolution Cell (BCDRC) that shall facilitate
resolution of disputes amicably before adjudication of disputes in the
Authority or the Adjudicating Officer, thereby saving cost and time of

litigation to parties.

Under this mechanism, the Conciliation Cell shall facilitate the

amicable settlement of disputes between the allottees and the promoters
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through a mechanism of free deliberation facilitated by the representative
of Buyer Association, Promoter/Builder  Association and  RERA
Conciliation  Consultant. If the conciliation is not successful, the
complaint will pass through the adjudicating process. According to
RERA Act, 2016, grievances filed with the Authority or Adjudicating
Officer must be adjudicated within 60 (sixty) days, but the complaint

may be settled more quickly via. Conciliation Cell than Adjudication.

Hence, it cuts down the expense and time of litigation.

I. Objectives of the BRERA Conciliation and Dispute Resolution

Cell (BCDRC):

1. To constitute/establish Panel of Eminent Conciliators
representing different Stakeholder Groups.
2. To follow Conciliation Rules emanating from best practise

adopted by various similar Forums.

3. To promote and popularize the amicable and effective
settlement of disputes arising with reference to Real Estate

(Regulation and Development) Act, 2016.
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II.

III.

4, To popularize conciliation as an effective dispute resolution
mechanism with Ineagre cost, but speedy settlement of
disputes.

S. To co-ordinate/assist ADR proceedings by establishing
facilities and providing administrative facilities.

6. Finally, providing the best platform for Alternate Dispute
Resolutions (ADR).

Composition of Core Commaittee:

The Core Committee has been established to guide and monitor the
functioning of the Cell. The Core Committee will be headed by the
Senior Legal Consultant of BRERA. BRERA will provide
administrative as well as financial and logistics support to the Cell.
BRERA Conciliation Cell shall be primarily governed by Senior
Legal Consultant of BRERA.

Rules and Responsibilities of Core Committee:

The Senior Legal Consultant will be the Chairperson and shall have
the powers of general superintendence, in addition to presiding

over the meetings of the Committee and exercise and discharge
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such administrative powers and functions of the BCDRC, as may

be needed from time to time,

1. Role of Conciliators:

(1)

(i)

(iv)

The Conciliators are supposed to be impartial and conduct
the conciliation proceedings in an impartial manner.

They are guided by the principles of natural justice,
objectivity and fairness in a given situation of nature of the
dispute.

The Conciliators are not bound by the rules of procedure
and evidence.

The Conciliators do not give any award or order.

The Conciliators try to bring legally acceptable agreement
as to the dispute between the parties by mutual consent.

The agreement so arrived at, shall be signed by the parties

and authenticated by the Conciliators.

Location of the Conciliation Cell/Forum:

There would be one bench at Patna for conciliation of disputes

between the allottees and promoters consisting of 3 (three)
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